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OVERVIEW

In the realm of education, effective

communication between schools,

students, and parents is paramount. One

of our leading client, an esteemed

educational institution, faced intricate

challenges when seeking to enhance

their communication dynamics. Their

objectives were two-fold: to establish an

automated framework for dispatching

SMS messages to students and parents

based on specific triggers such as

assignment reminders or grade updates,

and to ensure that these SMS

transmissions meticulously adhered to the

stringent mandates of the Family

Educational Rights and Privacy Act

(FERPA), safeguarding the confidentiality

and security of students' sensitive

educational data.
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BACKGROUND



One client was grappled with the need for a

robust SMS solution to automate

communication triggered by specific

academic events while simultaneously

upholding the rigorous FERPA compliance

standards. Their existing communication

processes were labor-intensive, prone to

errors, and posed potential security risks.

GirikSMS emerged as the transformative

solution for one of our leading educational

institute client. By seamlessly integrating

GirikSMS into their communication

ecosystem, the institution gained the power

of automated SMS communication with

unrivaled customization. This empowered

them to craft intricate triggers, such as

assignment notifications and grade updates,

with precision. Moreover, GirikSMS provided

comprehensive FERPA compliance features,

ensuring that the SMS transmissions upheld

the sanctity and confidentiality of students'

educational records.

Challenge
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our comprehensive
SOLUTIONS



Strategies Employed

One of our leading educational institute client's successful implementation of GirikSMS was

underpinned by a thoughtful array of strategic measures. These strategies were meticulously

crafted to address the institution's unique challenges and requirements, culminating in a

seamless and effective utilization of the GirikSMS platform. In this section, we delve into the

strategic initiatives that propelled our client towards optimized communication, enhanced

engagement, and a stronger adherence to regulatory standards.
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GirikSMS offered a versatile platform enabling

our leading educational institute client to tailor

SMS triggers to match their specific academic

needs

One of our leading educational institute client

leveraged GirikSMS to foster seamless

communication between teachers and

parents. This approach facilitated real-time

updates on students' progress and ensured

parents were actively engaged in their child's

academic journey.

The GirikSMS platform utilized advanced

security protocols to ensure the encryption

and protection of students' sensitive

educational information, in full adherence to

FERPA guidelines.

Customized Trigger
Mechanism
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Parent-Teacher
Engagement

FERPA-Compliant Security



By automating routine academic

communications, GirikSMS significantly

reduced the administrative workload of our

client's support staff, enabling them to

allocate more time to impactful educational

initiatives.

GirikSMS provided comprehensive analytics

tools that allowed our client to monitor

message engagement, assess parental

involvement, and fine-tune their

communication strategies for optimal impact.

Operational
Streamlining
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Real-Time Tracking and
Analytics



RESULTS
The implementation of GirikSMS precipitated a profound
transformation in one of our leading educational institute client's
communication landscape

The strategic integration of GirikSMS into our client's communication framework yielded

transformative outcomes that reverberated across the institution. By leveraging a suite of

carefully crafted strategies, one of our leading educational institute client harnessed the

power of real-time automated SMS communication to bridge the gap between educators,

students, and parents. The following section delves into the tangible impact of these efforts,

shedding light on the improved student performance, elevated parental satisfaction,

operational streamlining, and the unwavering commitment to FERPA compliance that

defined this remarkable journey.
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Automated SMS notifications ensured

students were consistently informed about

assignments and academic milestones,

ultimately leading to improved academic

outcomes.

Automated SMS processes significantly

reduced administrative overhead, enabling a

focus on higher-value educational pursuits.

Real-time grade updates and academic

notifications fostered an active partnership

between parents and the institution,

engendering heightened satisfaction.

Elevated Student
Performance
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Enhanced Operational
Efficiency

Heightened Parental
Satisfaction



GirikSMS's robust security mechanisms

ensured the safeguarding of students'

educational data, meeting the rigorous

standards set by FERPA

FERPA Compliance
Assurance
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thank
you!
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Thank you for taking the time to explore our

case studies showcasing the transformative

power of GirikSMS. We hope these real-world

examples have provided you with valuable

insights into how GirikSMS can revolutionize

communication and engagement within

various industries and sectors.

www.giriksms.com

contact


