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OVERVIEW

Our client ,  a dedicated healthcare

provider, grappled with a series of intricate

challenges when seeking to implement

an effective SMS solution. Their objectives

were twofold: to establish an automated

framework for dispatching SMS messages

to clients and caregivers triggered by

specific events, such as appointment

reminders or medication alerts, and to

guarantee that these SMS transmissions

adhered meticulously to the stringent

HIPAA compliance standards,

safeguarding the confidentiality and

integrity of patients' sensitive health

information.
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BACKGROUND



In their pursuit of streamlined communication,

one of our leading healthcare provider

confronted a dual-fold challenge. Primarily,

they sought a mechanism that would

orchestrate the automated dispatch of SMS

messages to clients and caregivers,

contingent upon distinct triggers like

appointment schedules or medication

regimens. Simultaneously, they faced the

formidable task of ensuring the SMS

communication was meticulously aligned

with the rigorous mandates of HIPAA

compliance, ensuring the sanctity and

security of patients' private health data.

One of our leading healthcare provider's quest for a

fitting solution led them to the doorsteps of Salesforce,

a renowned leader in innovative business technology.

Enlisting the potent capabilities of Salesforce's SMS

application, seamlessly integrated with their existing

Salesforce CRM, one of our leading healthcare

providercare found the answers they were seeking.

The Salesforce SMS app seamlessly facilitated the

automation of SMS transmissions, meticulously

synchronized with predetermined triggers such as

appointment schedules or medication alerts.

Salesforce's robust security infrastructure further

fortified the SMS communication, assuring full HIPAA

compliance and thereby safeguarding the sanctity of

patients' confidential health records.

Challenge
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SOLUTIONS

GirikSMS emerged as the transformative solution for one of our leading healthcare provider. By integrating

GirikSMS into their communication framework, one of our leading healthcare provider gained the power of

automated SMS messaging with unparalleled customization. The solution allowed them to create intricate triggers

such as appointment reminders and medication alerts. Moreover, GirikSMS provided comprehensive HIPAA

compliance features, ensuring the secure transmission of sensitive patient information.
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GirikSMS offered a versatile platform that enabled one

of our leading healthcare provider to tailor SMS

triggers precisely to their needs. This included

automated reminders for appointments, medication

schedules, and critical updates.

One of our leading healthcare provider leveraged

GirikSMS to foster patient engagement by sending

personalized messages, wellness tips, and follow-up

care instructions. This patient-centric approach

bolstered overall satisfaction.

The GirikSMS platform utilized cutting-edge encryption

techniques to safeguard patient data during

transmission. This strategy ensured compliance with

HIPAA regulations and engendered trust among

patients.

Custom Trigger
Configuration
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Patient-Centric
Engagement

HIPAA-Compliant
Encryption



By automating routine administrative SMS

communications, one of our leading healthcare

provider drastically reduced the burden on

administrative staff, allowing them to focus on high-

value tasks.

GirikSMS provided robust analytics tools that allowed

one of our leading healthcare provider to track

message engagement, assess patient responses, and

refine their communication strategies accordingly.

Automated
Administrative
Processes
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Real-Time Analytics



RESULTS
The implementation of GirikSMS transformed one of our leading healthcare
providercare's communication landscape:

The implementation of Salesforce's SMS app marked a

transformative juncture for one of our leading healthcare

provider, resulting in an epochal enhancement of their

communication dynamics with clients and caregivers

alike. The newfound capability to dispatch pertinent and

timely SMS notifications to patients, caregivers, and

personnel ushered in a paradigm shift. This augmented

communication framework manifested tangible dividends

in the form of enriched patient outcomes and elevated

levels of patient contentment. Concurrently, the

automated SMS mechanism judiciously alleviated the

administrative workload for one of our leading healthcare

providercare's support staff, empowering them to pivot

their focus towards other mission-critical responsibilities.

70%
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Automated SMS reminders ensured patients adhered

to their appointments and medication regimens,

leading to improved health outcomes.

Automated processes reduced administrative

workload, freeing up resources for vital healthcare

tasks.

The GirikSMS platform utilized cutting-edge encryption

techniques to safeguard patient data during

transmission. Personalized SMS engagement

bolstered patient satisfaction, nurturing a stronger

patient-provider relationship.s strategy ensured

compliance with HIPAA regulations and engendered

trust among patients.

Enhanced Patient
Outcomes
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Operational Efficiency

Heightened Patient
Satisfaction



The encryption and compliance features of GirikSMS

provided a secure environment for patient data,

meeting HIPAA standards.

HIPAA Compliance
Assurance
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thank
you!
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Thank you for taking the time to explore our case

studies showcasing the transformative power of

GirikSMS. We hope these real-world examples have

provided you with valuable insights into how GirikSMS

can revolutionize communication and engagement

within various industries and sectors.

www.giriksms.com

contact


