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1. Bot Flow Diagram:

Hey!! | am your bot . :

Create Bot Training Data

Create Bot Training Datas

GirikSi¥s

3|Page



2. Creating a Bot:
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a. Click on the "Bots" tab.
b. Click the "New" button to create a new bot.

c. Fill in the following details:
Bot Name: Choose a unique name that aligns with your brand and values.

IsActive: Enable or disable the chatbot's functionalities as needed.
Confuse Message: Provide a message for cases when the chatbot can't understand
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e Welcome Message: Set the tone for the conversation with a welcome
message.
e Bot Type: Select either "Sales and Marketing" or "Support" as the
bot's primary purpose.
e Start Date/Time: Schedule the activation of the chatbot.
e End Date/Time: Set a date and time for deactivating the chatbot.
e Channel/Service Id: Identify the communication channel or service where the
chatbot operates.
Bot
GirikBot Support
Hot Naene GirikBot Support Owrey % SMS Dev Team
HACHvE P Obsfect Qr Repont Case
Name
Confuse Message Thank you for reaching out to us. For any Template Type Object
other assistance feel free to call us at
OO0, Call to action, Site link
Canluse Message 0O confusion_template ot Type Support
Tomplate
Welcome Message @ ¢ hoose_language end Date/Time 7/30/2025 12:00 PM
Start Date/Time 772072023 12:00 PM
hannel/Serace id Qi S Ui SRS NS S ¢ YRl
9
Created By '5 SMS Dev Team, 772072023 &35 PM Last Modified By ‘ Mukesh Gupta, 77312023 858 PM
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3. Creating Bot Intent:

a. Click on the "New" button to create a new bot intent.
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b. Fill in the following details:
e Bot Intent: Name the intent to access the information for the next
intent.
e Bot: Select the bot created earlier that is related to this intent.
e Bot Response: Enter the message users will receive when this intent is triggered.
e Message Template: Search for an SMS/WhatsApp template to respond to users.
e Fire Action: Enable this to execute actions based on customer responses related to
this intent.
e Action: Choose between "Create Record" or "Update Record" based on user queries.

c. Click "Save" to save the bot intent.

Wéléome message

v Information

Welcome message Owne SMS Dev Teamn

4. Creating Bot Training Data Set:

a. Click on the "New" button to create a new bot training data set.

e Q pums -@erna ¥
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b. Fill in the following details:

e Title: Provide a title for the bot training data set.

e Bot Intent: Select the bot intent created earlier.

e Match Key: Set this to 100% for matching keywords in user input.

e Next Intent: Define the next bot intent in the chat flow.

e |sTraining Data Required: Adjust based on user input (e.g., for specific keywords).

e Do you want to switch Bot: Enable this for chat transfer between an agent?

New Bot Training Data Set

Information
Owner 3 SMS Dev Team
*Tite
English Oz you war & o
wwitch boe?
Bot intent B wetcome message x
Match ey 100%
*Newt Intant Seaech Bot Intenta Q
s Temering Duts o -

Roguead?
System Information

Crustad By Lt Moddisd Sy

c. Click "Save" to save the bot training data set.
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5. Creating Training Datas:
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a. Click on the "New" button to create a new training data.

New Training Data

* = Required information

Information

* Training Data English
Name

* Bot Traming Data n Engbish

Set

Cancel Save & New -

b. Fill in the following details:
e Training Data Name: Provide a value that matches the keyword used in the bot

training data set. o
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e Bot Training Data Set: Select the corresponding bot training data set.

c. Save the training data.

6. Bot Simulator (Testing):

Chat started by Girikon Chat 8o

Please select your preferred language
[ engisn |

| Arat |

If you want to test the bot, use the "Bot Simulator" to test it before making it live.

cnmuneobysmmcm«m| Start Simulator |

Plesse setect your preferred langusge

Please Seect Event

Arab Event
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Your bot is now ready for use. You've created the bot, defined intents, set up

training data, and created training data sets. You can now deploy and test your
bot using the provided simulator before going live.
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