
Overview
The client is a rapidly growing organization using Salesforce as its core CRM platform. While Salesforce 
offers a robust system for managing customer relationships, the company found its native SMS 
functionality limited, which hindered communication efficiency, especially when it came to Application to

Person (A2P) messaging. The client needed a solu-
tion to streamline customer engagement, improve 
message delivery speed, and optimize their SMS 
marketing efforts.

Solutions Provided by GirikSMS
GirikSMS provided a native Salesforce SMS integration that 
addressed the client’s challenges:

1. Native Salesforce Integration: GirikSMS offered a 100%
native solution, allowing seamless message sending and 
receiving directly within Salesforce, reducing reliance on 
third-party tools.

2. Instant Message Delivery: The GirikSMS App enabled 
immediate SMS delivery to customers, ensuring that 
messages reached recipients instantly, improving response 
times and customer satisfaction.

3. User-Friendly Interface: The client benefited from an inter-
face that required no further training, allowing their team to 
begin using the SMS solution immediately.
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Challenges
The client faced several challenges with 
their existing SMS communication system. 
The existing system of the client struggled 
to support high-volume A2P messaging, 
causing delays and inefficiencies. Delays in 
outgoing messages, sometimes up to 15 
minutes, negatively impacted their 
customer experience. Furthermore, client 
teams using separate messaging platforms 
experienced miscommunication, leading to 
duplicate messages or missed interactions. 
Measuring the success of SMS campaigns 
and optimizing them based on real-time 
insights proved challenging for them. 
Lastly, using third-party messaging 
platforms increased the complexity of the 
workflow and required additional logins, 
training, and troubleshooting.
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4. Real-Time Campaign Metrics: GirikSMS provided
valuable insights and performance metrics for SMS
campaigns, enabling the client to fine-tune their
messaging strategy based on actionable data.

5. Bulk SMS Capabilities: The client could send mass
messages to all leads and customers, which
proved essential for scaling marketing efforts and
improving lead engagement.

Conclusion:
By leveraging GirikSMS’s native Salesforce 
integration, the client was able to overcome 
significant barriers in their A2P SMS messaging 
process. GirikSMS not only streamlined 
communication but also ensured that messages were 
delivered in real-time, significantly improving the 
customer experience. The client was able to use 
SMS's potential in their marketing and 
communication initiatives thanks to the connection, 
which made it possible for large-scale, customized 
interaction.

Results 
With GirikSMS's integration, the client saw the 
following outcomes:

1. Increased Efficiency: Teams were able to
collaborate more effectively and reduce the
number of missed messages by streamlining their
communication efforts without having to manage
different platforms.

2. Faster Delivery: Message delivery delays were
eliminated, providing real-time communication
with customers.

3. Improved Campaign Success: The client was able
to refine their campaigns and improve
engagement rates and conversion rates thanks to
access to comprehensive performance analytics.

4. Enhanced Customer Experience: Consumer
satisfaction increased and connections were
strengthened as a result of timely and pertinent
messaging.
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